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Title / Subject:

Validation of Rail Industry Worker (RIW) qualifications and competencies

Description:
At ARTC, safety is our number one priority.

Action Required:

ARTC would like to strongly encourage all personnel planning to work in the ARTC rail corridor to ensure their Rail
Industry Worker (RIW) profile is up to date with valid job roles and qualifications for the task they are about to
perform.

ARTC urge all personnel to review the RLS-PR-003 Protocol for Entering the ARTC Rail Corridor to ensure that all
requirements are met and understood.

ARTC responsible managers are also reminded to check and confirm qualifications and competencies prior to works
commencing.

Guidance on how to navigate the Rail Industry Worker System can be found via the Links to Supporting
Documentation below.

If you have any questions regarding the RIW system, please email RIWhelp@ARTC.com.au. Safeworking Services
questions can be directed to either SafeworkingFramework@ARTC.com.au or SPO@ARTC.com.au.
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Links to Supporting Documentation:
https://lwww.artc.com.au/uploads/RLS-PR-003.pdf
https://lwww.riw.net.au/training/#how-to-videos
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