
 

 

 

 

SSSAAA   000555---111777 

 

SAFETY Alert 01-17 
Network Operations 

SAFETY Alerts are designed to provide instructions and reinforcement of the John Holland 
Rail Network Rules and Procedures. This document is uncontrolled when printed 
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Reporting of incidents on 
Country Regional Network 

 

This Safety Alert is being distributed to remind all persons who enter, or perform work on the 
Country Regional Network, of the requirements to report all incidents to Network Control. 
 
While all incidents should be reported to Network Control, regardless of their impact to the 
operational rail network, the below incidents should be reported to Network Control immediately: 
 

• actual or potential loss of life or injury, or actual impact to the Environment 

• actual or potential damage to or defect in Network infrastructure, or 

• damage to or defect in rail traffic, or  

• a breach of Network Rules or Network Procedures 

 
 
Contact Details of Network Control  
 

Network Control Board Normal Call Public Free call 

North West 02 4028 9501 1800 643 373 

South West 02 4028 9502 1800 021 914 

West 02 4028 9504 1800 427 198 

 
NOTE: For emergency use only, you can call 1800 JHR CRN from any phone 
 
To ensure the safety of all who use the network, please ensure that this safety alert is distributed to 
all staff, and contractors who perform work, or who enter the Country Regional Network 
 
 
 

Mayfield, 14 December 2017 
Manager Network Operations 

Mayfield Network Management Centre 
 


